
March 27, 2020 
 
VIA ELECTRONIC MAIL 
 
Alice Stebbins 
Executive Director 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102-3298 
 
Lee Palmer 
Director, Safety and Enforcement Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 
Leslie.Palmer@cpuc.ca.gov 
 
RE: Business Continuity and COVID-19 (Novel Coronavirus) Response Plans 
 
PacifiCorp submits this response to Executive Director Alice Stebbins’ March 20, 2020 
request for information regarding business continuity and COVID-19 response plans.  In 
addition to the response, the following attachments are provided: 
 

 Confidential Attachment 1 - COVID-19 Assessment and Workplace Disinfection 
Guideline 

 Confidential Attachment 2 –COVID-19 Return to Work Policy  
 Attachment 3 - PacifiCorp Temporary Personal Cell Phone Policy 
 Attachment 4 - Temporary Pandemic Travel and Paid Administrative Leave 

Policy 
 Attachment 5 - PacifiCorp-Social-Media 
 Attachment 6 - PacifiCorp-Employee-Leadership-Messages 
 Attachment 7 - PacifiCorp-Currents-Employee-Newsletter_3-23-20 

 
If you have any questions regarding PacifiCorp’s response, please contact Pooja Kishore, 
Regulatory Affairs Manager at (503) 813-7314. 
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Sincerely, 
 
  
Etta Lockey 
Vice President, Regulation  
Pacific Power & Light Company 
825 NE Multnomah Street, Suite 2000 
Portland, OR 97232 
(503) 813-5701 
etta.lockey@pacificorp.com  
 
Enclosures 
   


